
 

   

 

  

Case number:  Vj/66/2014 

Type of case:  Consumer protection 

Undertaking(s) concerned:  Ryanair Ltd. 

Short description: Ryanair displayed misleading information on its Hungarian 
language website, since the information it provided about its 
Dynamic Currency Conversion System was incomplete and 
the information provided about the exchange rate it applied 
was misleading. 

Decision: The GVH imposed a fine of 50,000,000 HUF (approx. EUR 
158,700) on the undertaking. 

Date:  20 November 2015 

 
 

 

 


